
     Resources for Seniors & Caregivers in Albany County 
 

       Inclusion or omission of services, agencies or facilities on this list is not intended as  
       recommendation or rejection and should not be in any way construed as such.  

 
Courtesy of Senior Services of Albany (SSA)                                                                          07/2008 

For more information on services to seniors available in Albany County, call  
NY Connects, Albany County Choices for Long Term Care at 447-7177 

 

 

Information and Referral 
 

NY Connects,                                  447-7177 
  Albany County Choices for Long Term Care    
HIICAP:       447-7177 
    Health Insurance Info. Counseling & Assistance 
 

Social Services 
 

General Information            447-7300 
Medicaid             447-7458 
Food Stamps             447-7403 
Home Energy Assistance Program    447-7403 
Chronic Care Unit            447-7011 
 

Social Security 
 

Retirement, S.S.I., Disability   1-800-772-1213 
Medicare     1-800-633-4227 
 

Senior Housing 
 

Albany County Rural Housing Alliance 765-2425 
Albany Housing Authority      641-7500 
Cohoes Housing Authority           235-4500 
Watervliet Housing Authority           273-4717 
Complete Directory:www.albanyguardiansociety.org 
 

Senior Transportation 
 

Senior Services of Albany           434-4219 
Altamont Senior Citizens         861-6030 
Bethlehem Senior Service Ctr.          439-5770 
C.D.T.A. STAR Bus            482-2022 
Cohoes Multi Service Senior Ctr.       235-2420 
Colonie Senior Service Centers      459-6064 
Community Caregivers  456-2898 
Green Island Senior Citizen Center 272-7262 
Guilderland Senior Citizen Services   356-2920 
Jewish Family Services  482-8856 
M.T.M.     1-866-208-7357 
Senior Projects of Ravena  756-8593  
Watervliet Senior Center  273-4422 
 

Emergency Assistance 
 

Adult Protective Services           447-7177 
CDPC Psychiatric Crisis Center 447-9650 
 

 
Hospitals 

 

Albany Medical Center            262-3125 
Albany Memorial Hospital  471-3221 
St. Peter’s Hospital   525-1550 
Veterans Administration Hospital 626-5000 

 
Hospice Care 

 

Community Hospice Intake      1-800-678-0711 
Community Hospice of Albany Cty 724-0200 
Stratton VA Medical Center   626-6003/6090 

 
Senior Services Agencies 

 

Senior Services of Albany            465-3322 
Albany County Department for Aging 447-7177 
Albany Jewish Community Ctr.   438-6651x112 
Bethlehem Senior Services            439-4955x4 
Cohoes Multi Service Senior Ctr.       235-2420 
Colonie Senior Service Centers         459-2857 
Community Caregivers  456-2898 
Helderberg Senior Services   797-3652  
New Scotland Senior Outreach 439-9038 
Senior Citizens of Green Island         272-7262 
Senior Projects of Ravena           756-8593 
Town of Colonie Senior Resources 459-5051 
Town of Guilderland Senior Services  356-1980 
Watervliet Senior Center           273-4422 
 

Home Delivered Meals 
 

Intake: Albany Cty Dept. of Health  447-4600 
largest provider: Meals on Wheels (SSA) 465-6465 
 

Family Caregiver Support Services 
  

Caregiver Connection (SSA)             465-1398 
Alzheimer’s Association         1-800-272-3900 
Alzheimer’s Disease Assistance Ctr. 238-4164 
Bethlehem Senior Services   439-4955x1174 
Catholic Charities Caregivers Prog.   449-2001 
Colonie Senior Resources Dept.   459-5051 
Colonie Senior Service Centers   459-2857x322 
Eddy Alzheimer’s Services   238-4150 
 

Senior Employment 
 

Albany County Dept. for Aging         447-7184 
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Adult Day Care 
 

Social Model Programs: 
   Newgate Adult Day Care (SSA)      449-8035 
   Bright Horizons (multiple locations)  459-2857 
   Cohoes Adult Day Care  235-2420 
Medical Model Programs: 
   Daughters of Sarah Day Care  456-7831 
   Eddy Daybreak (multiple locations) 237-5630 
   Guildcare Adult Day Ctr.  396-3626 
   VA Adult Day Health Care  626-6041 
     

Home Care Agencies 
 

Nursing & Personal Care: 
   Albany County Dept. of Health 447-4600 
   Any-Time Home Care  464-1940 
   Attentive Care Nursing  438-6271 
   Interim Health Care   452-3655 
   Gentiva Health Services  459-0222 
   St. Peter’s Home Care  525-6000 
   VA Home-Based Primary Care 626-6006 
   Visiting Nurses of Albany  489-2681 
   Visiting Nurses of Capital Region 274-6200 
Non-Medical Care only: 
   EISEP (In-home Services)  447-7177 
    VA Homemaker/Aide Program 626-6015 
Companion & Housekeeping only: 
   Attentive Home Companions 694-0400 
   Home Instead   437-0014 
 

Long-Term Home Health Care 
 

Eddy Visiting Nurse Association 274-6200 
Visiting Nurse Assoc. of Albany         489-1430 
 

Advocacy  
AARP         866-227-7442 
IPRO Quality of care concerns hotlines: 
   Adult home/assisted living          866-893-6772 
   Home health care                     800-628-5972 
   Hospital care                           800-804-5447 
  Medicare covered medical care      800-331-7767 
   Nursing home care            888-201-4563 
Legal Aid Society, Senior Legal Svcs   462-6765 
The Legal Project    435-1770 
Senior Action Council       800-333-4374 

 
Adult Homes 

 

 Atria Crossgates   869-0211 
 Atria Shaker    465-4444 
 Colonie Manor   783-8695 
 Delmar Place    434-4663 
 Atria Guilderland   218-0506 
 Good Samaritan Lutheran Home 439-8899 
 Loudonville Home for Adults  463-4398 
 McAuley Residence   437-8400 
 Marjorie Doyle Rockwell Center 238-4150 
 Massry Residence   689-0453 
 Mill View of Latham   785-7788 
 Terrace at Beverwyck  459-4062 
 Westmere Home for Adults  456-8355 
 

 
Nursing Homes 

 

 Albany County Nursing Home  869-2231 
 Daughters of Sarah      456-7831 
 Eddy Ford/Eddy Village Green  237-5630 
 Good Samaritan Health Care Ctr.  439-8116 
 Guilderland Center    861-5141 
 Julie Blair Nursing & Rehab. Center   449-1100 
 Our Lady of Hope Residence   785-4551 
 Our Lady of Mercy Life Center  464-8100 
 Teresian House    456-2000 
 St. Peter’s Nursing & Rehab. Center  525-7600 
 

 
Personal Emergency Response Systems 

 

Alert One    1-866-581-4540 
Colonial Medical   1-800-323-6794 
Eddy Lifeline    274-2635 
Link to Life    1-888-337-5433 
St. Peter’s Lifeline   525-1004 
Seton Health Lifeline   268-6263 

 
Telephone Reassurance 

 

Red Cross      458-8111x3006 

 
New York State Government 

 

Attorney General                       800-771-7755 
Consumer Protection Board      800-697-1220 
NYS Insurance Information        800-342-3736 
NYS Senior Citizens’ Help Line     800-342-9871 
Public Service Comm. Helpline    800-342-3377 


